
*NOTE: Applications must be typed and signed. Hand written applications will not be accepted.

APPLICANT & ORGANIZATION INFORMATION 

Organization Name: Date:  

Applicant Full Name: 

Last First M.I.

Organization Address: 

Street Address Apartment/Unit # 

City State ZIP Code 

Applicant Phone Number: E-mail: 

Day-Of Contact Name:  Phone Number:  

Preferred Dates: * 1st Choice:  2nd Choice: 3rd Choice: 

*Applicants MUST provide 3 preferred dates. Blackout Dates do apply 12/2, 12/3, 12/9, 12/15, 12/16, 12/24, 12/25

Specify days unavailable for performances: 

Have you performed here before?  
YES NO 

If yes, when?  

I acknowledge I have read the Rules, 
Policies, and Procedures in the 
Community Performance Agreement. 

YES NO 

ACTIVITY INFORMATION 

Description of Activity: 

Special Requests: 

Individuals Involved:
(Note: a Hold Harmless 
agreement must be 
signed by each 
performer or their parent)

DISCLAIMER & SIGNATURE 

I have read and agree to all rules pertaining to the Holiday Performance Application, and furthermore I certify that 
my answers above are true and complete to the best of my knowledge. By signing below, I agree to the terms and 
conditions set forth by The Shops at Wiregrass. 

Signature:  Date:  

Printed Name: 

2023
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PREFACE 

Thank you for your interest in The Shops at Wiregrass Holiday Performance Program. Each year we 
extend a warm welcome to local organizations, studios, performance groups, and entertainers to 
participate in our holiday line-up. We look forward to this time of year as it is part of what makes our 
holiday season so special and memorable for our guests! 

KEY NOTES 

➢ New this year: A signed Hold Harmless Agreement is required for each performer (See page 7 of the
Performance Agreement) and must be returned with both the scanned and mailed application
packets - Parents/Guardians must complete and sign the form for minors.

➢ Any changes to attending performers after original packet is received must be submitted in writing
and include a Hold Harmless Agreement for each new participant.

➢ Performance dates begin Friday, December 1st and will end on Sunday, December 31st
➢ There will be no performances scheduled on Christmas Eve (Dec 24) or Christmas Day (Dec 25).

➢ All portions of the application must be completed in full to be considered. Please see Check List below for a list of

materials needed for a complete application.

➢ Application and related materials must be submitted no later than Friday, October 20th.
➢ Holiday Performance Applications will be reviewed October 23rd - November 10th
➢ Approved applications will be notified on or before Friday, November 17th
➢ Due to the high volume of requests received, applicants may not inquire about their application status via phone or email. The

Shops at Wiregrass (SAW) Management representative will contact each applicant accordingly during the given time

frames. At no time, shall the SAW or applicant discuss questions or information regarding the application via phone or

in person. All communication must be handled through email.

o If applicant has additional questions, applicant is advised to only email questions to the address below.

Phone calls will be directed to the website.

CHECK LIST  
ALL ITEMS MUST BE SUBMITTED BY FRIDAY, OCTOBER 2OTH

 Please Read & Acknowledge Holiday Performance Rules.

o Initial bottom of each page (2-6)

 Scan and Submit your completed Holiday Performance Agreement, Holiday Performance Application

with rules initialed, and Hold Harmless Agreeements via E-mail to Alondra.Corona@cbre.com
 Mail one (1) original copy of the application and the marketing performance agreement along with a

signed hold harmless agreement for each performer to the address listed below.

 Send a sample performance via an Audition CD, YouTube link, or other medium.

 Send your musical selection with a description of content, including photographs of costumes

Attn: Marketing Dept. 
The Shops at Wiregrass 

28211 Paseo Dr. Suite #100 
Wesley Chapel, FL 33543 

If any of the Check List items are missing, your application will be considered incomplete. Only complete 
applications will be considered for review.

2023

mailto:valeria.feliciano@cbre.com
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RULES, POLICIES & PROCEDURES 

PURPOSE OF ACTIVITIES: 
The Shops at Wiregrass Holiday Performance is for use of non-profit organizations “Applicant” looking to perform for their 
organization during the Holiday Season.  

RULES: 
Applicant must complete and submit entire Application and Check List items on time to be considered.  
Applicant must arrive one (1) hour prior to performance for setup and check-in. Applicant must check-in and check-out at 
The Shops at Wiregrass Guest Services Booth, located in Center Court.  
Applicant must be willing to perform at 6:15p, 7:15p, and 8:15p and have performances no longer than thirty-five (35) 
minutes in length.  
Applicant must remove all props obstructing view of the Symphony in Light show no later than 5:50p, 6:50p, 7:50p and 
8:50p 
Applicant must stay within approved area for Community Performance Area (see Exhibit A). 
Applicants may not have any supplies/ equipment/ baggage visible to the public at any time. All said items must be 
removed from the performance area including behind the tree and stored by organization in a vehicle (includes: 
backpacks, food boxes, props and any other item obstructing sidewalks.) 
There will be no costume changes permitted on property. 
Applicant must abide by cancelation policies (see Cancelation Policies). 
The Shops at Wiregrass will provide a 12’ (deep) x 16’ (wide) stage, one set of stairs, as well as access to electrical 
power. 
All cords and electrical equipment must be no more than 12” from the stage. 
All equipment must be secured, and all cords must be taped to the ground and not exposed.  
Applicant must provide at their own cost, props, music, sound system, table, lighting, chairs, equipment, tools, etc. 
Applicant must provide their own labor (mall staff are not permitted to assist Applicant with setup or supplies). 
Applicant may operate, play or perform musical instrument or amplified sound at a level approved by The Shops at 
Wiregrass. Applicant may use approved lights or speakers. 
All soundboards must be kept within one foot of stage area, unless previously indicated by The Shops at Wiregrass.  
During performance, Applicant will be advised if the sound level is not suitable, if Applicant does not comply with The 
Shops at Wiregrass Staff, other performance dates requested / approved may be revoked  
Applicant may sell approved merchandise directly relating to their performance. The Shops at Wiregrass reserves the 
rights to remove merchandise that has not been approved. 
Applicant shall not collect donations of any kind, including tip jars.  
Applicant shall not yell, hawk or disturb guests, and must stay within an arms-length of the Performance Area. 
Applicant must seek prior approval for the nature of performance as well as the individuals involved. 
Applicants may use posters, placards and signs – these materials shall not exceed 24” x 28”, these materials must also 
be printed and included in the Application. Any materials used by the Applicant shall not interfere with the commercial
purpose of The Shops at Wiregrass or its tenants, or contain or depict “fighting words”, obscenities, pornography, grisly or 
gruesome displays, highly inflammatory slogans likely to provoke a disturbance, or racial, religious or ethnic slurs. The 
Shops at Wiregrass must approve all materials submitted with Application. 
The Shops at Wiregrass reserves the rights to remove any materials not previously submitted and approved with 
Application for use. 
Applicant may not affix, attach, or mount any materials on The Shops at Wiregrass property (including furnishing). 
Applicant shall not use physical force, obscene language or gestures, physically or verbally threaten any person, engage 
in fighting or raucous activity, or create any disturbance which is disruptive to The Shops at Wiregrass commercial 
function. 
Applicant shall make no express or implied representations that the owner or manager of The Shops at Wiregrass, or any 
department store or tenant within The Shops at Wiregrass, sponsors or supports a view, belief or statement or literature 
being disseminated or exhibited by Applicant.  The Shops at Wiregrass reserves the right to place a sign on the 
Applicant’s table or in Applicant’s Approved Area stating The Shops at Wiregrass’ non-affiliation with Applicant’s Activity. 
The Shops at Wiregrass Management reserves the right to take any appropriate action, including without limitation, 
necessary legal action, to ensure compliance with these Rules. 
Neither these Rules nor any approved application shall be deemed or construed as creating a proprietary relationship of 
landlord and tenant or fiduciary relationship or joint venture between The Shops at Wiregrass and Applicant. 
Vehicle parking in lots C & H only. 
Load/Unload from Piazza Ave (traffic circle) or center court parking with a 15-minute max. 
Applicant must abide by The Shops at Wiregrass dress code. 
To retain the ability to adapt to new or changing circumstances, The Shops at Wiregrass reserves the continuing right, 
without necessity of advance notice or hearing, to alter, amend, notify, change or terminate these Rules, or any of them, 
and/or to make new or different rules.  When any application activity is or will be affected by any change in these Rules, 
the Applicant will promptly be notified of such changes and be given a copy of any new or modified Rule(s). 
Stage limit: 20 people max on stage for a dance group/ 30 people max for choirs. 
In the event of bad weather, the Management Office will determine if the group is permitted a “make up” date (see 
cancelation policy for details).  
Applicants may request up to two (2) performance dates during the Holiday Season. The Shops at Wiregrass reserves the 
right to determine the number of performances permitted.  
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PERFORMANCES BY ORGANIZATIONS (CONTENT, TIMING, SCHEDULE RULES) 

Organizations must perform during the given times approved by Mall Management 
Organizations must stay within the approved area (Center Court stage) 
Organizations may not: 

Hawk guests, collect donations, gifts, raise funds, accept tips 
 Switch dates with other performers 

Organizations performing holiday music, must be considerate of other guest’s religious views 
The Community Performance Program was developed for musical / theatrical expressions – there should be at 
no time, preaching, campaigning, non-expressive activities taking place  
If complaints are made, the organization will be advised by Mall Management to revise the content of said 
performance  
If performance content is not revised for the second performance, the Organization will be removed from any 
remaining scheduled dates and not permitted access to The Shops at Wiregrass for Community purposes for a 
minimum of six (6) months 

Organizations must also be considerate that the Symphony in Lights tree lighting occurs on the hour, every hour at 6:00p, 
7:00p, 8:00p and 9:00p. Organizations may take the stage after the completion of each light show 

Each Light Show lasts approximately twelve (12) to fifteen (15) minutes 
Organizations may use the subsequent time for set up and performance for total stage access of approximately 
thirty-five (35) minutes. Applicant must perform at all three (3) timeslots listed below. 

▪ Time Slot #1: 6:15p – 6:50p
▪ Time Slot #2: 7:15p – 7:50p
▪ Time Slot #3: 8:15p – 8:50p

Organizations may not have materials on stage obstructing guests’ view during the light shows 
▪ Organizations must clear the stage by 5:50p, 6:50p, 7:50p, and 8:50p so that the entire tree is visible to

all guests
 Organizations may not perform after 8:50p 

Noise Level 

Organizations must be considerate of mall tenants and Santa’s Village  
Volume should not interfere with normal business operations 
Organizations will be given one warning regarding noise levels and expected to readjust volume 
If the Organization continues to create excessive noise, the Organization will be removed from any remaining 
scheduled dates and not permitted access to The Shops at Wiregrass for Community purposes for a minimum of 
six (6) months 

Tree Display 

Organizations may not have access into the tree or any other space at The Shops at Wiregrass 
The Shops at Wiregrass is unable to provide any private areas for costume changes, etc. Please arrange to 
arrive costume-ready. NO costume changes are permitted on property. 

CANCELATION POLICIES: 

If Organizations do not show up during their approved performance time “no show” the organization will be removed from any remaining 
scheduled dates and not permitted access to The Shops at Wiregrass for Community purposes for a minimum of six (6) months 
Applicant shall provide notice to The Shops at Wiregrass with no less than two (2) business days prior to Authorized Performance 
Date if an emergency arises or cancellation is necessary.
If Applicant cancels less than two (2) business days, prior to Authorized Performance Date, Applicant will forfeit their right to 
apply again for Performance for a one (1) year period probationary period. 
If Applicant does not check-in at Guest Services Booth within thirty (30) minutes of Authorized Performance time, the activity 
will be considered abandoned and canceled and Applicant will not be permitted on property that day. Applicant will also be restricted 
from community access for a one (1) year probationary period.  
If Applicant cancels or abandons performance twice, they will no longer be permitted to table / perform in any future events at 
The Shops at Wiregrass. 
In the event of bad weather conditions, applicants who cancel that wish to perform on a later date must reapply through 
the standard application submission process, make up dates are not guaranteed. The Management Office retains the right to 
decline or accept make up applications pending scheduling.  

ENFORCEMENT OF RULES: 

Because this program has become such a wonderful tradition at The Shops at Wiregrass, we hope to continue meeting 
the expectations of our guests, by providing them with the best programs and performances from our community. 

o Organizations will be given one (1) First Warning (verbal or written) regarding any infractions to the Contract
o If the Organization disregards the First Warning and continues said actions, the Organization will be removed

from any remaining scheduled dates and not permitted access to The Shops at Wiregrass for Community

purposes for a minimum of six (6) months.
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Frequently Asked Questions (FAQ)

1) How are the selected groups and assigned dates determined?
• Selected groups and assigned dates are at the sole discretion of mall management. It is

recommended that you return your completed application as early as possible during the
application period, however the application submission date is not the sole determining factor in
the selection process. While we will do our best to accommodate requests, due to the large
number of applications received, there may not be enough dates to accommodate all applicants
and some applicants may be requested to choose different dates based on availability.

2) Does The Shops at Wiregrass provide equipment, lighting or sound?
• No, applicants must provide their own props, music, sound system, lighting, chairs, equipment,

tools, etc. You will be provided a 12’ (deep) x 16’ (wide) stage with one set of stairs and access
to an electrical outlet for any equipment you bring. Please note there will be no canopy over the
stage area. In the event of inclement weather, groups may bring tarps to preserve equipment.

3) Is there a designated changing room or location available?
• No, we do not have a designated changing area at this time. All groups must arrive costume- 

ready. No costume changes are permitted on property.

4) Is there a designated area for storage?
• No, we do not have a designated storage area at this time. All items must be removed from the

performance area including behind the tree and stored by the organization in a vehicle
(includes: backpacks, food boxes, props and any other items obstructing guests’ views or
sidewalks.)

5) What time should we arrive to set-up?
• Please arrive one (1) hour prior to your approved performance time to allow for Check-In at

Guest Services, set-up, table displays, etc.

6) Where do I unload/load my equipment?
• Unload/Load from Piazza Ave (traffic circle) with a fifteen (15) minute max. See Exhibit A for a

map of Piazza Ave, which includes the stage area and Check-In.

7) Once I arrive, where do I check-in?
• You must check-in & out at Guest Services, located in Center Court (near the stage). If you

have any questions at the time of Check-In, please ask a Guest Services Representative.

8) When will I be notified of my approved performance dates?
• All groups will be notified on or before Saturday, October 1st. You should expect to receive an

email confirmation that your application is under review after all materials on the Check List
have been received both by email and mail. Applications missing items from the Check List will
not be considered for review.

9) Do we need to perform at all three (3) timeslots?
• Yes. Applicants are required to perform at all three (3) of the designated performance timeslots

unless previously indicted by The Shops at Wiregrass. The timeslots are approximately 35
minutes in length and follow the Symphony In Lights show. The performance timeslots are as
follows:

➢ 6:15-6:50p
➢ 7:15-7:50p
➢ 8:15-8:50p

10) What if I need to change/cancel my performance date(s) due to an unforeseen

circumstance?
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• Things happen! However, please see the Cancellation Policies outlined at the bottom of Page
4. We kindly ask for advanced notice regarding any cancellations or changes in schedule and
will do our very best to reschedule, if possible.

1) Does my application need to be typed?
• Yes. We require all submitted documents and forms to be typed and signed. All Check List

items must be complete upon submission.

2) We are a returning group. Do we need to submit a new application and audition CD or link?
• Yes. We ask all returning groups to please submit a new application and audition each year to

update records on file.

EXHIBIT A 

KEY 

  Designated loading and unloading location (15-minute limit) 

  Guest Services (Check In/Out) 
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